
pushTAN: Reset the pushTAN app

If you have forgotten your password for the S-pushTAN app or if your access to the app is blocked because you have entered the wrong pass-
word or if you have a new smartphone, you can set up the S-pushTAN app again and connect it to your online banking in just a few steps.
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DO YOU HAVE ANY QUESTIONS? WE’RE HAPPY TO HELP.

Central service number: You can reach us at +49 (0)2361 205-0 
Monday to Friday from 8am to 7pm.

You can find further information about pushTAN at: 
www.sparkasse-re.de/pushtan

Direct advice
Video and text chat: www.sparkasse-re.de/chat
Service times: Monday to Friday from 8am to 7pm

YOU CAN ALSO CONTACT US AT:

Online banking support for private customers 
Telephone: +49 (0)2361 205-2222 
Service times: Monday to Friday from 8am to 7pm

www.sparkasse-re.de/pushtan

1  Reinstall the S-pushTAN-App 
to your smartphone. 
 

5  Enter a password for the push-
TAN app. To display the password 
in plain text, tab on the small 
eye icon on the right of the input 
field. Confirm your entry as soon 
as you have set your password.

2  After opening the app, it 
shows some general infor-
mation about the pushTAN 
procedure, first.  
 
Tap on “Jetzt einrichten” 
(Set up now) to proceed.

3  Choose “Registrie-
rungsdaten anfordern” 
(Request for registra-
tion data). For a better 
orientation you will now 
be shown the further 
registration process. 
 
Tap on “Weiter”.

4  Please allow the App to send 
you messages in the next step. 
This is the only way the pushTAN 
app can automatically tell you, if 
there is a new TAN available.

6  Now decide 
whether you want 
to unlock your app 
using biometric 
features.
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8  Now enter your online 
banking data for authen-
tication.  
 
Now the pushTAN app 
can connect to your 
Sparkasse.

9  To confirm your identi-
ty you have to answer 
two security questions 
to your date of birth 
and your card number. 
 
The card number is located 
on the back of the card.

11  Tap on “SMS anfordern” (Request SMS). 
You will then receive a SMS on your mobile 
phone. 
 
You can select your preferred mobile pho-
ne number beforehand if you have stored 
several numbers with us. 
 
If the displayed number is out of date, please tap 
on “Mobilfunknummer nicht aktuell” (Mobile 
phone number out of date).

Reactivation by SMS10  Now choose how you want to 
reactivate your pushTAN app. 
You can select between “SMS 
anfordern” (Request SMS) and 
“QR-Code per Brief anfordern” 
(Request QR code via letter). 
 
If you prefer SMS over letter, 
continue reading. Otherwise 
skip to page 3, please.

7  Now select your 
 Sparkasse branch via the 
search mask. As you type 
in the name, suitable 
suggestions will appear. 
Select the appropriate 
Sparkasse here as soon as 
you can choose it.
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12  Please tap on the link, you received 
via SMS, to complete the registration.

13  The registration of the pushTAN 
app is complete.

11  Tap on “QR-code perBrief anfordern” 
(Request QR code via letter). You will get 
a QR code by letter.

Reactivation by QR code 12  Once you have received the letter 
with the QR Code, open the app and 
tap “QR-Code scannen” (Scan QR 
code) on the customised welcome 
screen.
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15  Now scan the QR code on your 
registration letter. 
 
If the scanning process is not 
possible, you can also enter 
the registration information 
manually.

16  Now enter your online banking data 
for authentication.

17  The registration of the pushTAN 
app is complete.

14  Please allow the app to access your 
camera. Only then you can scan the 
QR code on your registration letter 
in the following step.


